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What is a drinking water
report and why did | get one?

As required by the U.S. Environmental Profection
Agency (EPA), this drinking water report provides
information on where water comes from and how it
compares to current standards. If after reading this
report you have any quesfions or concerns, please
contact us at 317- 571 2443,

On July 1, 2006, Carmel Utilities acquired all
customers owned by Indianapolis Water in the
Carmel/Clay Township service area. Carmel Uﬁ|i|]jes
immediately began providing customer service
functions such as meter reading, billing, and water
distribution system mainfenance and repair.
However treatment of your water prior fo it
reaching your home or business is still being
provided by the Indianapolis Water reatment
facilifies. The data and information in this report
wils pmwded to Carmel Ufilities from

Indianapelis Water.
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Where does my water come from?

its customers comes N
from several sources:

= -‘f 'Ti.;-_-.
* White River supplies two | J

of the four surfoce water |
ireatment plants, White
River and White River f
Morth. Morse Reservair,
near Moblesville, ; |
stores water o assure ‘
a dependable supply
in White River o
these plun!s.

IW'’s water supply for L —
=

* Fall Creek is ancther

surface water supp|y.
Geist Reservoir stores water to assure an adequate supply
in Fall Creek for the Fall Creek Treatment Plant,

*  Also, a number of wells are used intermittently to supple-
ment the supplies to the White River, White River Norih
and Fall Creek plants.

* W also receives some surface water from Eﬁglﬂ Cresk
Reservoir, which supplies water to the TW., Mases
treatment plant.

» W presently has four ground water sations that serve
smaller porfions of its service area. These are: Geist
Station, Harding Station, South ‘Well Field and Ford Road
Plant. These ground water stations treat water pumped
from underground water sources called aquifers,

What's the difference between
surface water and ground water?

Surface waler comes from rivers, creeks, streams and
reservoirs and may potentially have more pollutants and
confaminants than ground water. Ground water comes from
below the surface, typically from wells drilled deep into the
ground, Ground water may have more mineral deposits than
surfoce water

More information abeut contaminants and potential health
effects can be obtained by calling EPA's Safe Drinking Water
Hatline at 800-426-4791, or via the web at www.EPA.gov.

What's in my drinking
water before it is treated?

The sources of drinking water [both tap
water and bottled water) include rivers,
lakes, streams, ponds, reservoirs, springs
ond wells. As water travels over the surfoce
of the land or through the ground, it dis-
solves naturally-occurring minerals and, in
some cases, radioactive material, and pick

up
ani

source waler (rivers, lakes, streams, ponds,
reservoirs, springs and wells) include:

substances resulting from the presence of
mals or human activity

Contaminants that may be present in [

Micrebial contominants, such as viruses
and becteria, which may come from
sewage freament plants, septic
systems, agricultural live stock
operations, and wildlife,

Inarganic contaminants, such as salts
and metals, which can be naturally-

Indianapolis Water
Service Area

uccuning or result from urban storm
water runoff, industrial or domestic
wastewater discharges, oil and gos production, mining,
or ﬁ:]rming.

Pesticides and herbicides, which my come from o vurieF?
of sources such as agriculture, urban storm water runoff,
ond residential uses.

Organic chemical contaminants, including synthetic
and volatile organic chemicals, which are byproduct of
industrial processes and petroleum production, and can
alse come from gas stations, urban storm watker runnﬂ,
and sepfic systems,

Rodioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production
and mining activifies,

In order to ensure that tap water is safe to drink, the U.5.

Environmental Protection Agency [EPA) prescribes regulations
which limit the amount of certain contaminants in water provided

by

public water systems. Food and Drug Administration [FDA)

regulations establish limits for contominants in bottled water
which must provide the same protection for public health.

Drinking water, including botfled water, my reasonably
be e:-cpecl'ﬂd to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily pose a health risk.
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If you are interested in learning more about
Carmel Utilities please call (317) 571- 2443.
Or go to utilities on the City of Carmel website

at www.carmel.in.gov.
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\Iiw Weighted: Based on the amount of water produced by each plant.

delivery to customaers.
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Indianapolis Water 2006 Treated Drinking Water data . .
Substances MCLG MCL System Wide Results - Compliance Possihle Source Mﬂn Ih""g Requ"'ements
we detected What's the goal What's allowed Levels found in your drinking water Achieved Where did it come from? Nﬂl‘ ME" in 2006
Ameanic (ppb) 0 pph 10 ppb ND Yes Natural Deposits : ! s
: We are raqLured to moniler your dnn'rung
Atrazine (ppb) 3 ppb 3 ppb# 0.34 annual average (range: ND - 6.0) Yes Herbiclde Runc water for specific confaminanis on a regulnr
Barium (ppm) 2 ppm 2 ppm range: 0.03 - 0.22 Yes | Natural Deposits basis. The results of regular menitoring are
Chremium (pph) 104 ppb 100 ppb range: ND - 9.3 Yes Matural Deposits an indicator of whether or not our {:frfnlcing
Dalapon (pph) 200 ppb 200 pph range: ND - 1.8 Yes Herbicide Runaff water meets health s rds. On four
: : occasions in 2006, online turbidimeters for
Di|2-ethyihexyl) phthalate (pph) 0 ppb B ppb range: ND - 2.5 Yes Sample contact with plastics individual fillers did not ucmrubeiy collect
Fluoride (ppm) 4 ppm 4 ppm range: 0.32-1.99 Yes Natural Deposits & Treatment Additive and record turhidil'_.r data of the Fall Creelc,
HAAS # (pph) 0 ppb 60* ppb 41.4% {range: 1.6 -80,1) Yes By-Product of Chlorination Treatment White R"“':E’”d ""'g“'ﬂ River North i
treaiment plonts. On each occasion
& * & . T i ez : ¥
TTHM < (pph) (i) g0t ppb# 47* (range: 6.8 - B5.3) Yes By-Product of Chiorination Treatment turbidity of the water leaving the p|c:|nf
Turbidity (TT)& MA LONTU range: 0.05 - 0.25 Yes Sall Runoff was .,,,.i;hin thbidit}r !-Iﬂlndnrds- umnrd'lng
Turbidity (TT)& NA 95% <30NTU |  100% Lowest Manth System Wide Yes Soil Runoff to combined filler readings.
2,40 (pph) 70 ppb 70 ppb ND - 0.59 Yes Herblcide Runoff
Nitrate {ppm) 10.0 ppm 10.0 ppm ND-3.4 Yes Fartilizer, Septic Tank Leachate What should | do?
Simazine (ppb) 4 pph 4 pph ND-1.3 Yes Herbicide Runoft There is nothing you need fo do at this fime.
Nnbesnl oiganic maitee partiafy samoved in e congulation
Total Drganic Carbon NA Report remaoval range: 1.92-3.51 ppm Yes iramimant prooass i naducs formation of TTHME and HAAS
Selenium 50 ppb 50 ppb ND - 2.8 ppb Yes Natural Deposits: Mine/Refinery discharge What ha PPen ed and
Nickel B NA none 8.4 ppb NA NA what has been done?
Sodium B NA nong 47 ppm (range: 883 ppm) NA M Data was not accu collected when
Sulfate W NA none 140 ppm NA MNA an online lurbidimeter tailed to reset after
pH (standard units) B NA none 7.01-7.57 NA NA a brief power outage at lh_e Fall Creek_
plant. On separate ocoasions, the devices
Calcium B NA nong 95 (range: 59106 ppm) NA NA were not conﬁgum& o necnrd
Test results taken directly from the Carmel area individual filter turbidity at the White River
Chiorine (MRDL) NA 4.0 ppm range: 0.08 - 2.20 Yes Disinfectant & Treatment Additive ﬂ?ld "-"rﬂ‘!:ﬂ River hNﬂi‘ﬂ‘l Treatment plants.
All turbidimeters have been inspected
AL 13 13 90th tle 1.090 Yes Corrosl f Cust Plumbi i i ;
Copper (AL) ppm ppm percen ppm rroslon of Customer Plum -ng an Iasfed, |ndu:|mg W Ahas dn ohich
Lead [AL) o 15 ppb 90th percentile 7 ppb Yos Corosion of Customer Plumbing individual filter turbidity data was not
Total Collform 1] 5% 0 Yes Naturally Present In Environment recorded on in 2006 at the Fall Creek,
KEY:  ND- Mot detected NA - Not applicable  # Haloacetic Acids 4 Trihalomethanes & Treatrent Technique measured in Turbidity Units (NTU) White River, “']fi White River North
* Flow welghted % Annual average B Unregulated contaminant Flﬂ“h- In addition, an enhanced alarm
system is now in place.
Important Definitions What do these 1 2
po 2 ey TP AL- Actlon Level: The concentration of a contaminant which, i wﬂﬂmﬁ::;:w
MCLG - "_‘“im“m Contaminant Level Goal: The lavel of a contami-  gueppded, triggers treatment or other requirements which a water Eives you & quick boak at For more information, please contact
nant in drinking water below which there is no known or expected system must follow. some of the substances Ca | Utiliti t 317-571-2443.
risk to health, MCLGs allow for a margin of safety. TT - Treatment Technique: A required process intended to reduce thit tnuhimﬁr:ﬂlulmﬂ: e es al -
MCL - Maximum Contaminant Level: The highest level of 8 contaml- g level of a contaminant In drinking water. ihat the contaminart & Customer Service Hours: Monday throu
nant that is allowed in drinking water. MCLs are set as close to the Turbidity: The measure of cloudiness of water. W monitors turbidity listed to the koft, foliowed Friday 8 4l 5 b £
MCLGs as feasible using the best available treatment technology. as it Is a good Indicator of the effectiveness of the filiration system, by the masimum amount ay & a.m. un p.m.
MRDL - Maximum Residual Disinfectant Level: The highest level i~ One part par million allowsd by rogutationy
of the disinfectant aiowed In drinid S T i ki oy and then tha amount Telephone: 317-571-2442
NG GG IR s. IERY. I5: LNV ppb - One part per billion that wa found in our
;‘;":::::h}::r’m“;?“ﬂ:::ﬂ; of disinfectant is necessary for control Finished Water: Water that has been treated through a drinking madus. 1 Jonia A Information about Carmel Utilitles can be
: water treatment plant and provided to the distribution system for ' found on the web at www.carmel.in.gov.

“finished,” waker, _/

How is water
treated?

What is Cryptosporidium?

Ground water treatment
plunrs aerate and filker
water fo remove dissolved
iron and manganese.

any bacteria present and

| to maintain a level of
L‘ . B disinfectant as the water

travels through the distribu-

fion system. Fluoride is added fo help strengthen
resistonce to cavifies in teeth. A small amount of
ammonia is used to minimize byproducts of the disin-
fection process and to allow chlorine to persist longer
in the distribution syshem. For a lew weeks each year,
when the water temperature is cool, ne ammenia is
added in order ko halp mainkain good microbial water
quality in the distribution system. This chlorine residual
without ammonia know as “free chlorine” is a more

active form of chlorine. The “free chloring” has a more

noficeable bleach or chlorine taste with the same
level of chlerine.

What if | have special health
considerations?

Some paupla may be more vulnerable fo confominants
in drinking water fhan the general population.
Immunccompromised persons, such as persons under-
g]iﬂg d'lﬂmﬂﬂ'lﬂfﬂp':.", pE['ml'IS“’i'I.D hﬂ'ﬂ"ﬂ U!'Idﬂrg}ﬂﬂ
organ fransplants, people with HIV/AIDS or other

immune system disorders, some elderly and infants can

be parficularly at risk from infections. These people
should seek advice about drinking water from their
health care providers. The EPA and Centers for
Disease Confrol and Prevention (CDC) offer guidelines
on appropriate means fo lessen the risk of infection by
cryplosporidium, other microbial contaminants and
information about contominants and :potanliuf health
effects are available from the EPA's Safe Drinking
Woter Hofline ot B00-426-4791 or www.EPA gov.

Chlorine is added 1o dﬂs&my

Cryptosporidium is a microscopic organism that lives in
the intestines of animals and people. When ingested,
this microscopic pathogen may couse a disease called
cryplosporidiosis, which has flu-like symptoms.
Although there has been no cryplosporidium found in
treated finished drinking water, cryptosporidium is
found in source water such as White River, Fall Creek,
and Eagle Creek Reservair.

W utilizes o siringent moenitoring program, festing
source water and finished drinking water as well as
using online monitors that measure the clarity of the
water, which helps determine the likeliness of the
microbe’s presence in the drinking water. At the surface
water freatment plants, physical removal by coagula-
ticn, flocculation, sedimentation and fliration is used

to eliminate the pathogen from drinking water

What's being done to improve
water quality?

Wellhead protection. In order to minimize the risk of
ground water contamination, IW and Carmel Utilities
in accordance with the State Wellhead Protection Rule
and local ordinances has implemented o Wellhead
Protection Program. This progrom involves working
with local planning teams and regulators, mapping of
the wellhead protection areas, identifying potential
sources of ground water confamination, working with
businesses to prevent spills and releases of chemicals,
and preparing a contingency plan in case of contami-
natien. For mere information, call Carmel Utilifies at
317-571-2443.

Source Waler Assessments. An inventory of idenfified
potential sources of contamination upsiream of each
surface water freatment facility has been conducted by
the United States Geological Survey for the Indiana
Department of Environmental Management. These
assessments are a helphul component in IW's and
Carmel Utilities overall source water protection sirategy.
For more information, call IW at 317-571-2443,

Is there lead in my
drinking water?

Infants and young children are typically mare
vulnerable to lead in drinking water than the general
population. It is possible that the lead levels at your
fnnmnmybehighﬂrhﬂ.nﬂfcﬂﬁarlmmsinﬂm
community os a result of materials used in your
home's plumbing. If you are concerned ahout the
elevaied lead levels in your home's water, you may
wish to have your water tested. Also flush your fap
for 30 seconds to two minutes before using tap water.
Additional information is available from the EPAs
Safe Drinking Water Hotline ot 800-426-4791

or www.EPA. gov,

How hard is my water?

As is common with water in this region, IW water is
considered hard due o the natural levels of minerals
calcium and magnesium. The water hardness,
expressed as calcium carbonate, fypically ranges from
around 200 to 350 milligroms per liter or parts per
million (ppm). This equates to 12 to 20 grains per
guﬂnns [the measure ofien referred 1o in dalarmining
water softener seffings). Water hardness can very
depending on the hardness of the source water that
is used to supply different freatment plants. More
specific information about the water hardness
typical at your address can be abtained by

calling 317-571 -2443,






